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There really are no accidents...

https://www.youtube.com/watch?v=kOk2Akgb3Cl
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Probability

Severity

Very High  High Moderate Slight Nil
5 4 3 2 I

Very
Likely
5

Likely
4

Quite
Possible
3

Possible
2

Not
Likely
|
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Rating 9 or more:

Immediate action is required to control and/or lower the level of
risk. Exposure to the identified hazard is prohibited or severely
restricted.

Medium

Rating 4 - 6:
Urgent review of the equipment, activities, system of work within
the workplace with the aim of lowering the risk to the next level.

Low

Rating 1 —3:

Usually, no further action will be required except for monitoring to
ensure therisk does not change. However, if itis possible to reduce
therisk levels still further, by using controls that are “reasonably
practicable”, then this should be done.




43 s®<e (Very Likely)
w137 (Likely)

4 789 (Quite
Possible)

7184 (Possible)

5183 7 (Not Likely)

¢ 43 @It (Very High)

8 & (High) 8
© =T (Moderate) 9
2 s (Slight) 2

N =7 (Nil) 3
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How many hazards ' E
can you find?




How many hazard

can you find?
CERO

|ft|g patlents
ncorrectly |

Visit www.safework.nsw.gov.au
for more information or call

Customer Experience on 13 10 50

Pool of water
on floor

6

Nurse not
using gloves
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MOST EFFECTIVE

LEAST EFFECTIVE

Physically remove
the hazard
Replace
the hazard
Isolate people
from the hazard

Engineer out
the hazard

ADMINISTRATIVE *  (pange the way
CONTROLS people work

PPE Protect the worker with
Personal Protective Equipment




Hazard
Control

Description

Example

Elimination

Remove a hazard from the
workplace

Changing a production process so
that a chemical known to cause
cancer is no longer used

Substitution

Replace a hazard with
something less hazardous

Changing a formula so that instead
of working with a highly explosive
fluid, workers work with a fluid
that's less explosive

Engineering
Control(s)

Design a solution that controls
the hazard at its source (requires
a physical change at the
workplace)

Encasing a noisy machine inside a
sound-proof barrier




Administrative controls- If engineering controls cannot eliminate or control a hazard, administrative
controls can be used to control the hazard to a level that is as low as reasonably achievable.
Administrative controls are less effective than engineering controls since they do not eliminate the
hazards.

Examples

Administrative controls such as restricted entry, barricading, display of visual signage’s, Training,
Work permit system, Authorized Pass system, Introducing planned maintenance and Inspection etc.

Personal protective equipment (PPE)- Examples of PPE commonly used include:
v'Safety eyewear, hard hats and safety boots,

v'Hearing protection if workers are exposed to noise that exceeds allowable levels
v'Respiratory protective equipment to protect the lungs against harmful dusts and vapors.
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Source: https://www.youtube.com/watch?v=syFev-0jRnQ&t=17s
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Eyes looking Monitor approximately at x ool o oot
/ Head up forward most eye height and an arms xMonoloc ” nhoLdy
of the time. distance away

positioned environments

Neck twisted to
look at monitor

J

Shoulders
relaxed

xmcorrect positong
of desk lamp

Hands in line
with the

X

Keyboard at an angle,
ncreasing angle at wrist

Back erect
and
supported

' Reference matenal

15 easy to look at Using mouse 100

i " far away causing
| Back not supported strain on shouider
| by the backrest

Only moderate |

i
pressure at the
front of the seat
cushion

Feet not firmly
on the floor

Cushion pressing into
underside of thigh
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(I can’t teach anybody any thing, | can only make them think.)




Nine (09) Principles of Adult Learning

)
°
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Adult are people with years of EXPERIENCE and a
wealth of information.

Adults have established VALUES, beliefs and
OPINIONS.

Adults are peoples whose STYLE and pace of learning
has probably CHANGED

Adults RELATE NEW KNOWLEDGE and information to
previously learned information and experiences.

Adult are people with bodies influenced by GRAVITY.
Adults have PRIDE.
Adults have a deep need to be SELF-DIRECTING.

INDIVIDUAL DIFFERENCES among people increase
with age.

Adults tend to have a PROBLEM-CENTERED orientation
to learning.




Motivating the Adult Learner:

USocial relationships
UExternal expectations
UPersonal advancement
UStimulation

QCognitive interest
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Adults Learn When

They have some control.
Their experience is valued and used.

Theory and practical ftraining are
balanced.

Examples are realistic.
There is no fear of ridicule or censure.

Mistakes and free expression are viewed
as learning opportunities.
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Barriers to Adult Learning

Previous Experience.

Lack of Confidence

Lack of Motivation

Fear of Failure

“Old dog” syndrome

Lack of interest

Fear of change

Wrong techniques of approach
Need to unlearn



TRAINER
SKILLS-1

| Posture

- Stand firmly

- Stand with shoulders back and head up

- Confident
POISE AND

APPEARANCE |Dressing

- Clothes appropriate

- Personal grooming

- Shoes appropriate




TRAINER SKILLS-2

Hand gestures
- do not play with pen, pointer or notes

GESTURES AND FACIAL |- not too many gestures
EXPRESSIONS

- use friendly hand gestures

Facial expressions
- smile

- approachable

- confident




TRAINER SKILLS-3 ~ TRAINING i

e ~ LEARN _ [ .
T EXPERIENCE U/ DEVELOPMENT |

Eye contact

- frequent eye contact

EYE CONTACT

- direct but not staring




TRAINER SKILLS-4

VOCAL

- expressive

- warm and friendly

- clear

- relax and natural

- lively

- varying pitch

- pause to emphasize

- no excessive use of word e.g. “ok”, “right”

- good pronunciation

USE OF SPACE

- Walk around classroom
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