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There really are no accidents...

https://www.youtube.com/watch?v=kOk2Akgb3Cl
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4 YT (Risk Assessment)
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Probability

Severity

Very High  High Moderate Slight Nil
5 4 3 2 I

Very
Likely
5

Likely
4

Quite
Possible
3

Possible
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Not
Likely
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Rating 9 or more:

Immediate action is required to control and/or lower the level of
risk. Exposure to the identified hazard is prohibited or severely
restricted.

Medium

Rating 4 - 6:
Urgent review of the equipment, activities, system of work within
the workplace with the aim of lowering the risk to the next level.

Low

Rating 1 —3:

Usually, no further action will be required except for monitoring to
ensure therisk does not change. However, if itis possible to reduce
therisk levels still further, by using controls that are “reasonably
practicable”, then this should be done.
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How many hazards ' E
can you find?




How many hazard

can you find?
CERO

|ft|g patlents
ncorrectly |

Visit www.safework.nsw.gov.au
for more information or call

Customer Experience on 13 10 50

Pool of water
on floor

6

Nurse not
using gloves
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MOST EFFECTIVE

LEAST EFFECTIVE

Physically remove
the hazard
Replace
the hazard
Isolate people
from the hazard

Engineer out
the hazard

ADMINISTRATIVE *  (pange the way
CONTROLS people work

PPE Protect the worker with
Personal Protective Equipment




Hazard
Control

Description

Example

Elimination

Remove a hazard from the
workplace

Changing a production process so
that a chemical known to cause
cancer is no longer used

Substitution

Replace a hazard with
something less hazardous

Changing a formula so that instead
of working with a highly explosive
fluid, workers work with a fluid
that's less explosive

Engineering
Control(s)

Design a solution that controls
the hazard at its source (requires
a physical change at the
workplace)

Encasing a noisy machine inside a
sound-proof barrier




Administrative controls- If engineering controls cannot eliminate or control a hazard, administrative
controls can be used to control the hazard to a level that is as low as reasonably achievable.
Administrative controls are less effective than engineering controls since they do not eliminate the
hazards.

Examples

Administrative controls such as restricted entry, barricading, display of visual signage’s, Training,
Work permit system, Authorized Pass system, Introducing planned maintenance and Inspection etc.

Personal protective equipment (PPE)- Examples of PPE commonly used include:
v'Safety eyewear, hard hats and safety boots,

v'Hearing protection if workers are exposed to noise that exceeds allowable levels
v'Respiratory protective equipment to protect the lungs against harmful dusts and vapors.
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Source: https://www.youtube.com/watch?v=syFev-0jRnQ&t=17s




FITAFR @RI 9 TAifaeT ¢

(a) T SEITe HigFog (@l FIe |

(b) wFel «3e TAMHeTS! QI |

(c) TF® @I @ TE B |

(d) Z=T T I

(e) s I i 56

(f) ITes AR TFw A |



Back
S,’,p]”(?




TR TS @t 72T 90 = 8

* TAIES TR I9re &fWe @ (Cumulative Trauma
Disorders (CTD)

Or

* FTRIFETET JETS Ae (Repetitive Strain Injuries (RSI)
Or

* SE-ARATA 7@ @ (Musculoskeletal Disorders (MSD)

MSDs : T3 SITET® 1 SR8 %R TR, 90, WRACHA @R
TIRCT OIS FF ©ItF MSD 0T |




G & MSDs A F&1=PeT 3

T f*ﬁ@r\o MSDs a9 FI<e9-

(F) Afe T2 FAFCE NG FRMACE S0 FFATZS T |
(¥) 923 Wi SoygeR 29 e i ye@-0 Ffew+ wog a2 |

() 31T AHB AT Wo% ST TR MSDs.



TS Y TAMTTR :
(<) W{Wﬁiw JIET M T RIS *REa

(I AT AT TG F47 |




TS e TAMITTR

(¥) &<aw® (Forceful) TCIBST § FIe F=AMCN &5 =I<ICI SN
FOIDUIT ACY &1 ACA 4T |




e I TAMITTR :

(%) &/errEsT (Awkward) ©f% ¢ A< 7T 407 TABFIII 6T

AT, FILT T2 TS SO T 41, AT, (eI Toifw |




me

(9) ST K (Contact Stress) : TG 1K 7N O T2
JfRom |




e I TAMITTR :

(®) A B (Contact Pressure) $ T A9 AN IqAOF ©2F
EUSCERCIEGRUIS T (e ol




e Y TAMITTIR

(5) SIft IE ColEfamitat 3 e FA19 Ty wfefae ot fEfwr comt
ST |




e e TAMITTR

() &t =it (Cold Exposure) ¢ SfeHe ot G IR 9w
A9 CF9 |

g&\‘ Frostbitten Skin

M




MSDs 49 %9 8 ALIFS 3
(i) TP oItV S=i_T TR




MSDs 9 %Y 8 ALIFO 3

(iii) SRZI RS ST LT ABICET G (A ST I =K (I
LT AT

E

g i -
(iv) TS, SHET, IR TS NI

SRR |




MSDs «F %9 8 ALIFS 3
(V) T TR qate Spgfet

(vi) SrorTar 9 995 (T g
¥ AW S! FCT ST |




MSDs OF %9 8 LI 3
(vii) SPTG oI, Fe (RERE), SieT-toirer, vderer, e |

Numbnessa a Pain




MSDs & ¢
(F) efa fRrEe ¢

(i) /o1 w9ew (Rotation)
(i) FNBER A =<K A=W
(iii) Ffeeel Redesign T4 |
(iv) g o

(v) femsr




MSDs fRzrae s

<) T oo1/eAETTre e :

farom AT T (FHieT R Tafe

St Safsly SAFE WORK PROCEDURE
SWIPXXXX | vitse: [ company:
.o 3. PROCEDURE
I I q Job Task Potential Hazard Control
1. Descrbe tho Srst | = List B potentcal = LSt e controls requied %o each
Stop of e b task harares Pazaed
« Fo. StpwTrearass * Based on JSA o RA

* Reduce risk 10 ALARP

* Podestnian intecaction | =
with mobie eaupment

- Woeking at

s -

INSERTED PHOTOGRAPISS TO 1M SIZED AT A HUIGHT OF 5 CMAND A W TH OF
"

11cm v
2 Desorie the * Manuat Hansng = Use Comtect Lifing Techmiques
second step of Be Strans & Sprans o Seek S3eitance 33 roqured
00 task
* Incomect tsolaton = Use Comect iotaton Procodures
= Venty sotaton
* Relevant personned ramed & competent
= isotason
INSERTED FHOTOGRAMISS 10 BE SUED AT A HEIGHT OF 3 CM AND A WIDTH OF
11 CM TO ASSIST B8 VISTNE ITY WHEN PRINTID
3 Desorbe the Twrd | * Sigr/Trpst ats * Awarencss of enveooment
op of Be job Lask o Housekoeping

NOTE: Key pouts

can be hightighted in | * Manual Hanciog ea NG ioa secheuie
Strars & Spracs * Seet aswstance as requecd

INSERTED PHOTOGRAMIES 1O B SUTD AT A HUIGHT OF 9 CM AND A WD 1H OF
15om

i) *I1ES S R e 4| R

s e [Ty ok v roce
e T . [orioany

e e 1 et o — v




(ii) TFI1FS/Somaer




(Y) LTS NEEe ¢ <l N
(i) T3t ¢ AL\ -

SN ]
- IR BAIBCR 4] T

- ST Y 4R G
CABIEG Ventilation
- S

7

il

Humidity



MSDs ferae s

(t8) e fovmae s
(i) g <1 ¢ gf® 20-80 NG #1 |

(i) <IIR/ SNt 8

- MRS AT COTeT]

- DIY TPHO-LATS T

- TO1Y % 94 B el (Eye palming)
- g AR Y Aifw Az

- qg elie 4T |




Eye Palming



LS CATT FAAT 3

(i) I A STPe 2T ©F e BiESTR 7! 7 - T© wioreiiv
[ T T ©© OTTSIG (TSI T AFI |

(i) SEBRCAR Sy s (TR FARITS! e |

(iii) FNCHC@ e FACS (FIF TN (e FAATOIRSHIAE S |



TN 9 FOIS Ao
-Win — Win Situation
FAGIAT
ICISIREIO

qIRCOT I TV |
Fer 8 TeATS AT
Tgye ¢ il g9 Tyt T 41T |
oI |

AR Ao T

S[ATEOF FIT AT | —

N FIET [ PR TATARETS! S FFS]
FAFCT AT AT | 3 =

G AT Sz =0o | HfE TOITe T

o SR |












i @ Fie T (g 70T e

¥4 CORRECT w4 INCORRECT







AR @ Fier F9 g 70T Jwfe

1
¥












SN @ Fe 3417 g 70T ~wfs

Eyes looking Monitor approximately at o Coch grow et
/ Head up forward most eye height and an arms XMomw ” o hoLdy
of the time. distance away.

positioned environments

Neck twisted to
look at monitor

)
Shoulders
relaxed
xmcorrect positong
of desk lamp

Hands in line
with the

X

Keyboard at an angle,
NCreasing angle at wrist

Back erect
and
supported

' Reference matenal

1 easy to look at Using mouse 100

- " far away causing
| Back not supported strain on shoulder
| by the backrest

0 !. “J

Only moderate
{
pressure at the
front of the seat
cushion

Feet not firmly
on the floor

Cushion pressing into
underside of thigh
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(I can’t teach anybody any thing, | can only make them think.)




Nine (09) Principles of Adult Learning

)
°
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Adult are people with years of EXPERIENCE and a
wealth of information.

Adults have established VALUES, beliefs and
OPINIONS.

Adults are peoples whose STYLE and pace of learning
has probably CHANGED

Adults RELATE NEW KNOWLEDGE and information to
previously learned information and experiences.

Adult are people with bodies influenced by GRAVITY.
Adults have PRIDE.
Adults have a deep need to be SELF-DIRECTING.

INDIVIDUAL DIFFERENCES among people increase
with age.

Adults tend to have a PROBLEM-CENTERED orientation
to learning.




Motivating the Adult Learner:

USocial relationships
UExternal expectations
UPersonal advancement
UStimulation

QCognitive interest
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Adults Learn When

They have some control.
Their experience is valued and used.

Theory and practical ftraining are
balanced.

Examples are realistic.
There is no fear of ridicule or censure.

Mistakes and free expression are viewed
as learning opportunities.
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Barriers to Adult Learning

Previous Experience.

Lack of Confidence

Lack of Motivation

Fear of Failure

“Old dog” syndrome

Lack of interest

Fear of change

Wrong techniques of approach
Need to unlearn



TRAINER
SKILLS-1

| Posture

- Stand firmly

- Stand with shoulders back and head up

- Confident
POISE AND

APPEARANCE |Dressing

- Clothes appropriate

- Personal grooming

- Shoes appropriate




TRAINER SKILLS-2

Hand gestures
- do not play with pen, pointer or notes

GESTURES AND FACIAL - not too many gestures
EXPRESSIONS

- use friendly hand gestures

Facial expressions
- smile

- approachable

- confident




TRAINER SKILLS-3 ~ TRAINING
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EYE CONTACT

Eye contact

- frequent eye contact

- direct but not staring




TRAINER SKILLS-4

VOCAL

- expressive

- warm and friendly

- clear

- relax and natural

- lively

- varying pitch

- pause to emphasize

- no excessive use of word e.g. “ok”, “right”

- good pronunciation

USE OF SPACE

- Walk around classroom




DEUTSCHE ZUSAMMENARBEIT
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